
 
 

 
 

  Welcome Team  
Volunteer Profile 

Purpose of the ministry 

 
Within Holy Trinity, we seek to know 
Christ better and make Him known by  
Leading the welcome team at morning 
and evening services 
 

What the role involves 
1. Time and day of team activity or 

meeting Sunday morning or Evening 
2. How often do we meet? Weekly 
3. How much time commitment is required 

per meeting? 1-2 hours 
4. What is the role of a volunteer? 

Provide a friendly, helpful welcome 
5. Is preparation required for meetings? 

No 
6. What training is provided? 

Occasional get together 
7. Is a DBS safeguarding check 

required? No 

Typical “SHAPE” Profile  
Sometimes a certain kind of person is better suited to one role than to another. What 

might a typical volunteer look like in this area of serving? 

Spiritual Gifts 
(see eg Romans 12:3-8) 

Warmth, thoughfulness 

Heart for… 
(zeal for a need or cause) 

People who need support 

Abilities/skills 
(from education, work or 

life) 

Ability to talk and to strike the right balance between coolness 

and over enthusiasm 

Personality 
(extrovert/introvert, task or 

team, detail or big picture) 

Friendly, helpful, a team worker 

Experiences 
(good ones or painful ones 

if relevant here) 

Experience of entering a church without a welcome, as 

opposed to the joy of a friendly greeting 

Who to contact next: 

Email: Paul Henery - paul.henery@trinitynorwich.org 
Phone: 01603 622 225 


